
         

 
 

Circuit Rider Program 

The Alaska Energy Authority’s Circuit Rider program provides eligible utilities with technical 

assistance to improve the efficiency, safety, and reliability of their power systems and helps 

reduce the risk and severity of emergency conditions. 

AEA staff instruct the rural utility operators and managers in the proper operations and 

maintenance of their generation and distribution infrastructure. Generation includes conventional 

diesel and alternative sources of hydro and wind. Technical staff can help with diagnosing and 

troubleshooting through real time remote monitoring, or provide onsite training, technical 

consultation, assistance and minor repairs. The program does not replace the utility’s necessary 

operations and maintenance budget or provide funding for major repairs or reconstruction of 

utility systems.  

AEA sends circuit rider applications to eligible utilities annually. The program manager and 

Circuit Rider technician review the applications and in coordination with other information and 

respond accordingly.  

 

This program is available for rural Alaskan communities with a population less than 2,000. The 

utilities must have power plant operators who have knowledge of the local power system, must be 

able to communicate effectively and must be available during onsite visits. The utility must be 

able to demonstrate a need for assistance with their operations and maintenance. Power plant 

operators must maintain written performance logs between visits. To save on travel expenses the 

utilities are encouraged to have a remotely accessible Supervisory Control and Data Acquisition 

(SCADA) system. 

 

Current Status Third Quarter 2016:  

A Circuit Rider Technician provided real time remote assistance via phone and SCADA to the 

following communities during the second quarter: Akiachak, Central, Chefornak, Chitina, 

Chignik Bay, Elfin Cove, Golovin, Hoonah, Igiugig, Kwethluk, Kwigillingok, McGrath, 

Newhalen, Nikolski, Ouzinkie, Pelican, Pilot Point, Takotna, and Unalakleet.  

 

No travel was required this quarter.  

 

AEA’s Circuit Rider technician position is currently vacant.  
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